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Goals:

• Discuss our Grief 101 program: a service to promote grief literacy 
and mental health awareness.

• Encourage potential partnerships for health programming and 
outreach in attendees' libraries to do the same.

• Identify resources from NLM and other reputable agencies that 
can be used for support and implementation of 
similar programming in libraries.



Mission: 
Sharing Kindness is building a 

grief-sensitive and suicide-aware 
Cape & Islands community.

• Founded to address gaps in service around 
grief support and suicide awareness

• 501(c)(3) in 2018

• Thoughtful and intentional growth since 
that time

• Began with a suicide awareness walk

• This led to thriving peer-to-peer, evidence-
based suicide prevention for students ages 
10-18 across the C&I

• Followed by grief support groups for suicide 
loss survivors

• Expansion to grief support groups for all 
ages and all types of death loss

• Addition of school-based groups to improve 
access for bereaved children

• All groups are clinician-led for safety



The Project

When we asked grief group 
participants "How else can 
we best support you?"

NEARLY ALL replied, "You 
can talk to my co-
worker/neighbor/family 
member – they don't 
understand what I am going 
through"

• Grief literacy, cultivating a grief sensitive 
community

• Approached local librarians to gauge 
need and interest

• Obtained NNLM funding
• Many work group meetings!
• Research to expand our online 

grief resources
• Developed a curated Child's Grief 

Book pack to share at each library 
presentation

• Created a "Grief 101" presentation
• Developed Care Cards and bookmarks 

for distribution at libraries.



Partnering with 
libraries to bring Grief 
101

Each program begins by covering 
“the basics” of grief: what it is, 
how it impacts our brains and 
bodies, reviewing some of the 
grief myths and biases have we all 
been exposed to. 

The second portion of the 
program teaches how we can 
support people in our lives who 
are experiencing grief. 



A complete list of our curated 
children's books on grief is 
available on 
www.sharingkindness.org
under grief support resources

http://www.sharingkindness.org


Feedback about Grief 
101

The feedback from our 
community members 
has been amazing.

And we are now being 
approached by 
healthcare and social 
service agencies to 
provide grief-sensitivity 
training to their staff.



Work with schools

This school-based version 
of our “Grief 101” 

presentation improves grief 
literacy among teachers, 
staff and administration, 

ultimately building support 
for all bereaved students 

and supporting social 
change around grief and 

loss throughout our 
community. The first school staff we presented to, Truro Central School in Truro, 

MA, let us know that, “Grief 101 was hands down the best professional 
development presentation we have had to-date, bar none.”



About grief

A few slides from our presentation:

Grief Is…

A natural

response

to LOSS

GRIEF IS NOT.....

• An illness or a disease

• The same for everyone

• Adhering to other 
people’s expectations 
and/or on anyone 
else's timeline 

• Getting back to normal 
(after 3-5 days of 
bereavement leave)

• Neat and tidy 



Types of Grief

Types of Grief 

Anticipatory grief

Ambiguous loss

Disenfranchised grief

Collective grief

Cumulative grief

Suffocated grief



Grief in children

Children and youth who have experienced the 

death of a parent or sibling are:

• At higher risk of early mortality, including death from suicide

• Less likely to complete high school or enter higher education

• At higher risk of substance abuse

• At a higher risk of entry into the juvenile justice system  

• At higher risk of developing mental health problems (e.g., depression, anxiety, 

somatic complaints, post-traumatic stress symptoms)

Sources: Judi's House/JAG Institute; School Psychology International; J Clin Psychiatry



Understanding Grief

Grief Is Different for Each Person Based
on Their... 

• Personal relationship or perceived connection with the deceased

 

• Prior experience with loss

 

• Age and level of understanding about death

 

• Access to and understanding of coping skills 

• Available support systems

• Cultural and family framework and mourning rituals



What to say…

Instead of this Say this

“I know just what you’re going through.”

“Can you tell me more about what this has 

been like for you?”

“You must be incredibly angry.”

“Most people have strong feelings when 

something like this happens to them. What 

has this been like for you?”

“This is hard. But it’s important to 

remember the good things in life, too.”

“What kinds of memories do you have about 

your sister?”

“At least he’s no longer in pain.”
“What sorts of things have you been thinking 

about since your father died?”



Project Impacts

Our tagline at Sharing Kindness is "start the 
conversation" and we have developed “Grief 101” for 

public education and to encourage informed grief 
conversation

The ripple effect: Recently a bereaved teen in one of our groups shared that there had been an unexpected 
student death in their school. They didn’t know the student who died but did have a shared friend group. 
The teen shared, “I knew just what to do to support my grieving friends because of what I learned in my 
group. I know I can’t fix their pain, but I can be present and let them know I care about them. I can ask them 
to tell me about their friend.” 

The work of Sharing Kindness is creating sustainable change in how our community addresses grief and 
loss, stigma and mental health. Doing so with NNLM funding support and the collaboration of our local 
libraries and librarians has been an incredible experience for all of us.



Thank you slide

Kimberely Mead-Walters, MD
Executive Director, 
Sharing Kindness, Inc.
kim@sharingkindness.org

Kathleen Shine-O'Brien, LMHC
Dir. of Clinical & Community Services
Sharing Kindness, Inc.
kathleen@sharingkindness.org
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Disclosure

• I do not have any relevant financial relationships to disclose in 
relation to this presentation. 



Biography 
Silver Hill Hospital 
Silver Hill’s mission is to reduce suffering from mental 
illness and addiction.

American Foundation for Suicide Prevention
AFSP's mission is to save lives and bring hope to those 
affected by suicide. 



Grief

• Loss is a part of life and grief is the natural part of the healing process.
• We know that grief involves some type of loss.

• That loss can be death (family, friend, co-worker, pet), job, marital status, 
housing, financial stability, health, and other major events.

• Everyone experiences grief at their own pace.
• There are physical symptoms and behavioral changes.

As a hospital librarian I receive calls from doctors, nurses, social 
workers and the chaplain asking me to send patients and family 
members information about “grief”.  

 The materials I distribute may be in the form of handouts, 
educational books, memoirs, podcasts, and support groups.



MedlinePlus.gov
Screenshot of MedlinePlus Bereavement topic page.

https://medlineplus.gov/


National Institutes of Health
Screenshot of National Institutes of Health search for bereavement resources.

• Health information
• Resources to find help
• Free education and outreach 

materials (including social 
media)

• Free webinars, social media 
events

https://search.usa.gov/search?utf8=%E2%9C%93&affiliate=nih&query=bereavement&commit=


Substance 
Abuse and 

Mental Health 
Services 

Administration 
Agency

(samhsa.gov)

Screenshot of SAMHSA homepage. circle at the top right of the screen around a tab called "In crisis? Call or Text 988".  Other text called get help and disaster distress hotline.

https://www.samhsa.gov/find-help


National Alliance on Mental Illness (NAMI)
mental health conditions page from the national alliance on mental illness.

https://www.nami.org/About-Mental-Illness/Mental-Health-Conditions/


American Foundation 
for Suicide Prevention 
(AFSP) Connecticut 
Chapter
Our Mission is to save lives and bring hope 
to those affected by suicide
AFSP was founded in 1987, and chapters  
can be found in all states

4 Core strategies:
1. Funding scientific research
2. Educating the public about mental 

health and suicide prevention
3. Advocating for public policies in 

mental health and suicide prevention
4. Supporting those affected by suicide



QPR (Question. Persuade. Refer.)

• “The QPR mission is to reduce suicidal behaviors and save lives by 
providing innovative, practical and proven suicide prevention 
training. The signs of crisis are all around us. We believe that 
quality education empowers all people, regardless of their 
background, to make a positive difference in the life of someone 
they know.”

• https://qprinstitute.com/

https://qprinstitute.com/
https://qprinstitute.com/


Mental Health First Aid
• Mental Health First Aid is an evidence-based, early-intervention 

course that teaches participants about mental health and substance 
use challenges.



CONNECTICUT Clearinghouse
Screenshot of Connecticut Clearinghouse homepage

https://www.ctclearinghouse.org/


CT Clearinghouse 
Resources

CONNECTICUT Clearinghouse

Highlights
• Resources in other languages
• Change the Script Van
• Fact Sheets
• Videos
• Podcasts
• Trainings
• Pamphlets/Brochures/Posters
• Free Coloring and Activity Books
• Plus Books!



Graphic Medicine

Graphic Medicine: https://www.graphicmedicine.org/ Graphic Medicine: Ill-Conceived & Well-Drawn

https://www.graphicmedicine.org/
https://www.graphicmedicine.org/
https://www.nlm.nih.gov/exhibition/graphicmedicine/index.html
https://www.nlm.nih.gov/exhibition/graphicmedicine/index.html
https://www.nlm.nih.gov/exhibition/graphicmedicine/index.html
https://www.nlm.nih.gov/exhibition/graphicmedicine/index.html
https://www.nlm.nih.gov/exhibition/graphicmedicine/index.html


Graphic Medicine example Rosalie Lightning



Ideas for Library 
Programs
• Book Display

• Panel Discussion

• Author Talks

• Book Discussion

• Activities that may include Rock 
Painting, Chalk Drawing



988 Day – 
September 

8



More Ideas for Library Programs and Services 

• Caregiver information 

• Support groups

• All ages relaxation or low impact 
yoga

• Meditation or guided imagery 

• Brochures/handouts from local or 
national agencies

• Host trainings such as Mental 
Health First Aid, Talk Saves Lives, 
QPR Class

• Wellness journals

• Post signs in bathrooms and 
around library such as 988 wallet 
cards

• “Did You Know…?” education or 
tips

• Invite experts on mental health, 
stress management, grief, and 
resilience, etc.

• Programming with pets, art, 
music, and dance.



Examples
• Book Club

• Last year I applied for a collection development grant from the NNLM and purchased books 
on loneliness and isolation. 

• Self Care Boxes
• I contacted a local public library and offered to run a program on coping skills for stress. I 

purchased small white boxes and brought along magazines for collaging. The library 
supplied the scissors and glue sticks. My hospital donated silly putty, fidget spinners, flash 
drive of meditations, and stress balls for the boxes. 

• Mental Health To Go Kits
• I selected 12 topics and put together boxes that are made to look like books. These were 

donated to 2 public libraries.



Kits for Public Libraries



Gizmo 4 Mental Health

Book Cover for Gizmo's Pawsome Guide to Mental Health

• Gizmo’s Pawesome Guide to 
Mental Health

• Host a Read-Along 
(appropriate for 5–11-year-
olds)

• Book is available in English 
and Spanish

https://www.gizmo4mentalhealth.org/book/


Thank You!

Anne Romano
aromano@silverhillhospital.org



Closing Comments



Connect with Us!

Newsletter Sign Up

https://lp.constantcontactpages.com/su/PL1FYmg/NNLMRegion7



Upcoming Programs of Interest

Monday, August 11, 2025

R7 Presents: State of Data Librarianship | NNLM

Wednesday, September 17, 2025

Mental Health First Aid | NNLM All day training and limited to 30 participants 

Thursday, October 9, 2026

Providing Mental Health Resources at Your Library | NNLM

September – Disaster Preparedness Series

https://www.nnlm.gov/training/class/r7-presents-state-data-librarianship
https://www.nnlm.gov/training/class/r7-presents-state-data-librarianship
https://www.nnlm.gov/training/class/mental-health-first-aid
https://www.nnlm.gov/training/class/providing-mental-health-resources-your-library-1
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