
All of Us Consortium Training Courses 
The All of Us Training and Education Platform (TEP) hosts a variety of online, asynchronous 
courses that engage consortium members and staff in learning about their role with the All of Us 
Research Program. 

General Training 

Annual Consortium Member Training: the purpose of this training is 
to provide a thorough overview of the NIH All of Us Research Program 
and how your role can help us reach 1 million or more participants! The 
course covers four main topic areas, including an introduction to the 
program, outreach and engagement aspects of the Participant Journey, 
Accessing Data and the Core Protocol. 

Community Partner Training: the purpose of this course is to provide information for the 
program’s community partners. This includes an introduction to the All of Us Research Program, 
Health Provider Organizations (HPOs), director volunteers, and social media. 

Core Values Training: the purpose of this training is to provide an introduction to the NIH All of 
Us Research Program and the Core Values that guide our path towards reaching 1 million or 
more participants! 

Consent & Recontact Campaign: the purpose of this course is to provide guidance for 
Consortium staff around Beta, national and new consent, the recontact campaign, and other staff 
resources. 

Participant Interactions Training 

Mobile Engagement Assets Training: this course provides training for 
part-time staff working with the All of Us Journey Mobile Education and 
Enrollment Center. In addition to providing awareness and education, this 
exhibit gives visitors who join the program the opportunity to provide 
physical measurements and blood and urine samples onboard. 

https://aou.nnlm.gov/
https://aou.nnlm.gov/


AANHPI Engagement Training: the purpose of these four modules is to equip All of Us 
consortium members with culturally tailored and appropriate approaches to engaging Asian 
American, Native Hawaiian, and Pacific Islander (AANHPI) individuals, part of the effort to 
increase AANHPI enrollment in the All of Us Research Program. 

Sexual Gender Minority Cultural Competency and Humility Training: the purpose of this 
training is to ensure that sexual and gender minority (SGM) people who express interest in the All 
of Us Research Program have a welcoming and positive experience and are motivated to enroll 
and participate. This is achieved by (i) providing information about the history of SGM 
communities and health, (ii) providing recommendations for SGM-appropriate language and 
interactions, (iii), facilitating opportunities to practice typical encounters with SGM participants, 
and (iv) providing post-training resources for assistance. 

Biospecimen Training 

Annual Direct Volunteer Bio-sample Training: the purpose of this 
training is to provide a comprehensive overview of physical measurement 
and biospecimen collection for Direct Volunteers in the All of Us Research 
Program. The course aims to provide clear expectations for how all Trained 
Program Staff (TPS) members can play an important role in ensuring the 
highest-quality biospecimens and data are collected during the visit. 

Biospecimen Collection for HPOs: the purpose of this training is to provide a comprehensive 
and interactive look into the biospecimen collection process for Health care Provider 
Organizations (HPOs) in the All of Us Research Program. The course aims to provide clear 
expectations for how all Trained Program Staff (TPS) members can play an important role in 
ensuring the highest-quality biospecimens are collected and processed for future research use. 

Technology Training 

HealthPro Administrator Training: this interactive presentation serves as 
onboarding training for local enrollment site HealthPro administrators. 
HealthPro administrators will learn about user and access management 
and security requirements. 

Computer Assisted Telephone Interviewing: Computer Assisted Telephone Interviews (CATI) is 
a telephone surveying method where a trained interviewer follows a script to collect answers 
from participants. The goal of CATI is to increase levels of participation and retention for 
participants by providing the choice to allow survey completion over the phone. This tool may be 
of particular support to participants who do not have access to a digital device or internet access, 



participants who need or want help using technology, participants with disabilities, and those 
with personal preference for phone-based engagement. This training is required for 
program staff who will be conducting CATI sessions with participants using Program 
Management Toolkit. 

Researcher Workbench 

The Researcher Workbench platform and its suite of custom tools are 
available to approved researchers. The Researcher Workbench provides 
access to Registered Tier data. Its powerful tools support data analysis and 
collaboration. The workbench also provides integrated help and educational 
resources through the Workbench User Support Hub. The All of Us Training 
and Education Platform includes certification courses that validate access to the Researcher 
Workbench. 

Responsible Conduct of Research: This training is for those interested in joining the All of Us 
research community. Going beyond the usual compliance training on ethics that consortium staff 
may have seen before, this training not only presents key concepts of research ethics and 
policies, but clarifies how All of Us applies these concepts as part of its goal to catalyze positive 
change in research. 

https://workbench.researchallofus.org/login
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