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Effective Health Communication and Health Literacy Resource List
Resources covered in webinar 
AHRQ Health Literacy Universal Precautions Toolkit 
Suitability Assessment of Materials [Chapter 4]
MedlinePlus 
EthnoMed 
Indian Health Service
Citations from webinar
Health Literacy in Healthy People 2030. 
Health Literacy from A to Z: Practical Ways to Communicate Your Health Message. 
A systematic review of patient medication error on self-administering medication at home. 
Statistical discrimination in health care.
National Assessment of Adult Literacy (NAAL).  
Adult Literacy in America: A First Look at the Results of the National Adult Literacy Survey. 
Chapter 3: The Extent and Associations of Limited Health Literacy.
Additional resources
Interventions
AHRQ Health Literacy Interventions and Outcomes: An Updated Systematic Review  
Plain language
Everyday Words for Public Health Communication from the CDC 
Federal plain language guidelines
Plain Language Thesaurus for Health Communications 
Teach-back Method of Patient Communication
Guide to Improving Patient Safety in Primary Care Settings by Engaging Patients and Families.
Accessibility
ADA Best Practices Tool Kit: General Effective Communication 
Removing barriers: Tips and Strategies to Promote Accessible Communication
WAVE: Web Accessibility Evaluation Tool
Numeracy
The SHARE Approach - Communicating Numbers to Your Patients 
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