E-mail Follow up Option #3


[bookmark: _GoBack]Hi Everyone, 
Thank you for participating in our second discussion about motivational interviewing [this week, last Wednesday, etc.]. Here is an image that highlights questioning skills used in motivational interviewing. A quick way to remember these is using the acronym OARS. 
[image: ]

See you next time, 
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Open-ended questions35:
Questions that cannot be answered
with a simple “yes” or “no”%%%>
Affirmations?3°: a statement about
the patient that highlights the
positive*?

Reflections3°: provider repeats or
restates what the patient told them?
Summarizing?3>: tie together the

main points of your conversation?(can
include the above skills)124




