E-mail Follow up Option #1

Hi everyone,
Thank you for your attendance at our most recent module of Clinical Conversations where we discussed communicating numerical information to patients. Here is a handout from the Agency for Healthcare Research and Quality that summarizes the main points from this module. It is a great reference guide about communicating numbers and risks to patients. 

[bookmark: _GoBack][image: ]
image1.png
Use Numbers Clearly
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> Elaborate by providing estimated numbers. Avoid explaining risks in purely
descriptive terms (such as “low risk™).5 For example, say, “Studies show that out of
every 100 people who have a stent, 1 to 2 people may develop a blood clot at the
stent site.”

> Use frequencies instead of decimals or percentages.’ For example, say, “13 out of
100 instead of “.13” or “13 percent.”

> Keep denominators and timeframes the same when you compare numbers.! For
example, say, “About 6 out of 10 women like you, who do not take this medicine will
break a bone in the next 10 years. About 3 out of 10 women like you who take this
medicine will break a bone in the next 10 years. Taking the medicine can lower your
chance of breaking a bone by about half.”

> Give absolute risk instead of relative risk.! Absolute risk estimates the number of
health events among individuals in a group, and gives a better sense of personal or
individual risk. For cxample, say, “Three out of 1,000 nonsmokers may have a stroke
in their lifetime, and 6 out of 1,000 smokers may have a stroke in their lifetime,”
instead of “Smokers have 2 times the risk of having a stroke in their lifetime.”

> Frame outcomes in both positive and negative terms.5 For cxample, say, “With
this treatment, 2 out of 10 people get side effects, and 8 out of 10 people do not get
side effects.”

> Find out which measurement system your patient uses—standard or metric. For
example, say, “Would you like me to explain using ounces or grams?”




