Health Literacy Module 5 Key Concepts Handout


Teach Back
Teach back is a way of checking a patient’s understanding of information by asking them to state what they heard in their ________________1. 
The benefits of using this include: 
· Better understanding and _________________.
· Improved _____________ and outcomes
· Reduction in callbacks and canceled appointments1 
Implementation tips:
· Not a test of the patient’s knowledge
· ___________ your approach
· “______________ and Check”
· Clarify and check again
· Start slowly and use consistently
· Practice1
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Consider:

+ How do you already use teach back and
where can you apply it more?

Practice:

« If you don't already use teach back
regularly, try adding it to your last
appointment of the day*
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