Health Literacy Module 1 Key Concepts Handout Answer Key


Health Literacy Definitions
Title V of the Patient Protection and Affordable Care Act defines health literacy as, “the degree to which an individual has the capacity to obtain, communicate, process, and understand health information and services in order to make appropriate health decisions.”2

Patients with low health literacy… 
· Are more likely to visit an emergency room
· Have more hospital stays
· Are less likely to follow treatment plans
· Have higher mortality rates4
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Take home message

Consider:

* What is a negative outcome you've seen
as a result of limited health literacy?
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